Privacy Policy

Glazesafe Ltd recognises the importance of protecting the personal information and the privacy of
data provided by you (and that which may personally identify you).

By accessing or browsing our website, contacting us on social media, working with or for us, offering
your goods or services to us, using any of the goods and services that we provide to you or otherwise
providing your information to us (including when entering competitions or when attending our events),
you confirm that you have read and understood the entirety of this privacy policy.

Information we may collect from you

If you enter your personal details on our website, we’'ll ask you for your name, address, telephone
numbers (mobile and land) and email address.

As part of our commitment to raising standards, we may monitor and record communications with you
(including phone conversations, emails, text and webchat conversations) for quality assurance, legal,
compliance and training purposes.

Each time you visit our website we may automatically collect any of the following information:
a) Information about our website visitors:

technical information, including the Internet protocol (IP) address used to connect your computer to
the internet, domain name and country which requests information, the files requested, browser type
and version, browser plug-in types and versions, operating system and platform;

your user name;
your age;

information about your visit, including the full Uniform Resource Locators (URL) clickstream to,
through and from our site (including date and time), time and length of visits to certain pages, page
interaction information (such as scrolling, clicks, and mouse-overs), methods used to browse away
from the page, traffic data, location data, weblogs and other communication data and information
provided when requesting further service or downloads; and

if you are a user of a mobile application, your location data so that we can help you to locate our
products and services and, if you are a service provider, so that we can monitor the effectiveness and
efficiency of any services that you provide to us.

b) Information about the goods or services we provide to you:

information needed to provide goods or services to you (including information on account opening
forms, details of your order, order history, payment details, delivery address, delivery requirements
and restrictions, trade references and tax information);

the name you give us for personalised products;
customer services information; and
customer relationship management and marketing information

c) If you choose to use social media in order to contact us or find out about our products or services,
your profile information (including your preferences and interactions with us on Facebook, Instagram
and Twitter) and information which you post on message boards which are relevant to our business.

The legal basis we rely on

The law on data protection sets out a number of different reasons for which a company may collect
and process your personal data. We use Legitimate Interest. In the situations where we collect and
process your personal data, we require it to pursue our legitimate interests in a way which might
reasonably be expected as part of running our business.



How we use this information
We collect, use and store your personal information for the following reasons:

to allow our advisers, agents and sales representatives to follow up our service, either by email,
telephone, text or mail, as part of our customer care procedure;

to help us to understand your needs and provide a better service;
to help us to improve our products and services;
to enable us to occasionally contact you for market research purposes;

to enable us to send you information about new products, special offers or other information that we
think you may find interesting;

to administer our websites;
to improve your browsing experience by personalising the website;

to provide third parties with statistical information about our users — but this information will not be
used to identify any individual user;

to facilitate our internal record keeping;
to enable you to participate in our competitions and promotions;

to carry out marketing analysis and applicant profiling (including with transactional information) and
create statistical and testing information;

to help to prevent and detect fraud or loss;
to process orders which you place for goods or services from us;

to prepare before and after photographs of enhancements to your property to use for marketing
purposes;

for improvement and maintenance of our website and the app and preparing reports or compiling
statistics in order to improve our goods and services. Such details will be anonymised as far as is
reasonably possible and you will not be identifiable from the information collected;

to monitor your interactions with us and our brand online, if you contact us on social media, including
Messenger and WebChat, where it is in our legitimate interests to do so for market research and for
planning future marketing campaigns;

to amplify an event to a broader audience and for internal presentation purposes, we may use your
photograph or video footage from an event where it is in our legitimate interests for marketing and
business development purposes or where we have your consent; and

to contact you to invite you to write a news article about our products and services; to invite you to
events, send you promotional material and for press releases if you are a journalist, where it is in our
legitimate interests.

to provide relevant goods or services to you or your employer (including, to confirm and process
orders, for administration of your account with us, customer loans, tax and export, billing and debt
collection purposes and the collection of bottles (where applicable);

to deal with any enquiries or issues you have about our goods and services, including any questions
you may have about how we collect, store and use your personal information, or any requests made
by you for a copy of the information we hold about you. If we do not have a contract with you, we may
process your personal information for these purposes where it is in our legitimate interests for
customer services purposes;

to send you certain communications (including by email or post) about our goods and services such
as service announcements and administrative messages (for example, setting out changes to our
terms and conditions and keeping you informed about our fees and charges);

to allow you to attend our events or participate in competitions and to send you photos that you have
permitted us to take of you;

for health and safety and quality assurance;

to carry out statistical analysis and market research;



to contact you (including by email or post) with information about our products and services which
either you request, or which we feel will be of interest to you (including newsletters), but only where
you have consented to this;

to identify and implement business efficiencies and for internal corporate reporting, business
administration, ensuring adequate insurance coverage for our business, ensuring the security of
company facilities, research and development;

to comply with any procedures, laws and regulations which apply to us — this may include where we
reasonably consider it is in our legitimate interests or the legitimate interests of others to comply, as
well as where we are legally required to do so.

to establish, exercise or defend our legal rights — this may include where we reasonably consider it is
in our legitimate interests or the legitimate interests of others, as well as where we are legally required
to do so

Where appropriate, we will seek your consent to undertake some of these activities.

How long we keep your information

Whenever we collect or process your personal data, we’'ll only keep it for as long as is necessary for
the purpose for which it was collected. At the end of that retention period, your data will either be
deleted completely or anonymised, for example by aggregation with other data so that it can be used
in a non-identifiable way for statistical analysis and business planning.

How we protect your information

We always hold your information securely and to prevent unauthorised disclosure or access to your
information, we have implemented strong security safeguards including operating our website over
the https protocol. We also follow stringent procedures to ensure we work with all personal data in line
with current data protection legislation.

Controlling information about you

We ask that you provide us in return with some information about you to enable us to meet the above
purposes. We may ask you for more such information from time to time, and we will store this
information with information we already keep about you. You may change, update or remove it at any
time in accordance with this privacy policy. If you no longer wish to be contacted in the future by us or
any of the third parties please forward any emails you may have received

to marketing.enquiries@glazesafe.com and insert "unsubscribe" or "stop" as the appropriate subject
heading.

Your rights over your information

You have the right to request:

Access to the personal data we hold about you, free of charge in most cases.
The correction of your personal data when incorrect, out of date or incomplete.

The erasure of your personal data when you object and we have no legitimate overriding interest, or
once the purpose for which we hold the data has come to an end.

That we stop using your personal data for direct marketing (either through specific channels, or all
channels).

That we stop any consent-based processing of your personal data after you withdraw that consent.

Review of any decision made based solely on automatic processing of your data (i.e. where no
human has yet reviewed the outcome and criteria for the decision).

You have the right to request a copy of any information about you that we hold at any time, and also
to have that information corrected if it is inaccurate. To ask for your information, please contact Data
Protection. Glazesafe Ltd. 19 Watton Road, Ware, Hertfordshire. SG12 0AA



If we choose not to action your request we will explain to you the reasons for our refusal.

In cases where we are processing your personal data on the basis of our legitimate interest, you can
ask us to stop for reasons connected to your individual situation. We must then do so unless we
believe we have a legitimate overriding reason to continue processing your personal data.

You have the right to stop the use of your personal data for direct marketing activity through all
channels, or selected channels. We must always comply with your request.

Changes to our privacy policy

We may update our privacy policy from time to time. Any changes we make to our privacy policy in
the future will be posted on this page and, where appropriate, notified to you by post or email. Please
check back frequently to see any updates or changes to our privacy policy.

Cookies

A cookie is a small file placed on your computer’s hard drive. It enables our website to identify your
computer as you view different pages on our website. Cookies allow websites and applications to
store your preferences in order to present content, options or functions that are specific to you. They
also enable us to see information like how many people use the website and what pages they tend to
visit. Cookies do not provide us with access to your computer or any information about you, other than
that which you choose to share with us.

We may use cookies to:

Analyse our web traffic using an analytics package — aggregated usage data helps us improve the
website structure, content and functions.

Test content on our website — for example, 50% of our users might see one piece of content while the
other 50% a different piece of content.

Store information about your preferences — the website can then present you with information you will
find more relevant and interesting.

To recognise when you return to our website — we may show you relevant content, or provide
functionality you used previously.

Cookies are completely safe and will expire at a set time at which moment in time they will be
removed from your computer. You are completely free to delete any cookies yourself at any time or if
you choose to or you can have your browser prevent them being set in the future. Our website allows
you to accept or refuse the use of cookies by us during your browsing session.



